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WHAT DO WE BRING TODAY?

01 02
Who is eligible? What is the coverage?
03 04
How easy is the claim process? Which hospitals can | approach?



POLICY DETAILS & ELIGIBILITY

1. When is the Insurance extended to Holiday Experts?
Upon completing 6 months within the system

2. What is the Sum Insured?
INR 300,000/- per expert

3. Is there an age limit to claim Insurance?
Yes, upto 80 years only

4. Who is our Insurance Provider?
Acko General Insurance




COVERAGE — WHAT IS INCLUDED?

a. Who is eligible for Policy Coverage? d. What is the Post Hospitalization covered days?
Self Only (Not for family members). 60 Days.

b. What is the room eligibility per claim? e. Do we get Ambulance Cover for hospitalization?
INR 8000 per day for normal / INR 16000 Upto a maximum amount of Rs. 3,000/- per claim.

per day for 1CU.

¢. What is the Pre Hospitalization covered days?
30 Days.




MATERNITY COVERAGE

a. Is there a limit for Maternity claims?
Rs. 80,000 for Normal and C-Section (Caesarean section).

b. Are all pre & post-natal expenses covered?
Upto Rs 10,000 within maternity limit is covered.

¢. Is there a limitation on the number of deliveries covered?
Cover is only for the first two dependent children.

d. Is the new horn haby covered in the Insurance?
Yes, till the time of discharge from hospital



INSTALLING THE APP

<  Google Play

ACKO Insurance
OCK®, Acko Technology & Services Private

Limited

4.6% 3 (34

2L reviews © 28 MB Rated for 3+ @

CGEETEEND Download and Install “ACKO Insurance”
from Play store or Appstore.

About this app

Insurance for your car, bike, health, life and travel at
unbeatable discounts

Finance

Data safety

R

Apps



Can we have Your OTP is on its way

your work email ID? Enter the OTP sent to

suma.gopalan@makemytrip.in Edit

Enter your work email ID

L

Simple. Fast. Paperless.
Meet ACKO Insurance Didn’t reckive an access code?

Depending on yo\r company policy, access code may
Log in with mobile number

take up to 30 minulgs to reach your inbox.

Enter “OTP” received

Enter your .
on email

“MakeMyTrip email
MNRecover my account uddress” and CIiCk
“Verify your email”

Have a corporate health policy? ’

Qin with work email

Click Here

Privacy policy




[CEI ] all [l 90% 4 o8 . W90z

Your OTP is on its way
Enter the OTP sent to 9625916519 Edit

Enter your phone number to link
your health policy

{ﬂ?l kmermobile number \ .

Resend in 00:27

Enter “OTP” received on
mobile

Enter “Official Phone
Number” and click
continue 1

Continue
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\ Click “Back Arrow”
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Your family health e-cards

go-mmt

QCKO,

+ Your health e-cards
Dec 01, 2023 - Nov 30, 2024

e —

Why have your e-cards handy?

an show your e-card at the hospital for

stress-free, cashless treatment for you and

your family

Get your family’s e-cards

® HeySUMA 8

Emergenc
-3 a gency

MMT health plan

Get your family health e-cards
Limited time only

YOUR ACKO ESSENTIALS

€5 @ & ©

Policie¥ Vehicles Family Rewards

Explore insurance

Now'
e Bike Health Life Travel

Get up to 85% off
on car insurance

Car number Check prices

Insure your brand new car
without any commission
» as much as ¥36.000*

@ Want to save extra on car insurance?

CHECKING POLICY DETAILS

Click
“Policies”

Active policies

( MMT health plan

1 member « Till 30 Nov ‘24

Gt your famil... .
Get e-cards Expires
Lim\ted time only

You will see “MMT Health
Plan” with current
validity date. Click to

check your Policy details




MMT health plan

Get your family health e-
Get e-cards
cards

Limited time only

MMT health plan

Till 30 Nov 24

& b
Cashless

E-cards
hospitals

One major treatment will
exhaust your ¥3L coverage

See how hospital costs are rising =

Overview Coverages

Policy details

Sum insured

10:42 @ o

<

Your e-card ﬁ

Suma Gopalan

Date of birth

Employee ID

Policy name

MMT health plan

UHID

Valid till

Policy number

You can see your Policy
details by clicking on E-
cards as shown here.

& Download <, Share with family

On this screen you can see below details.
Click each option to check

* E-cards

* Claims Process

* Cashless Hospital List




CLAIM PROCESS

2. Reimbursement

NOTE:

* Cashless Claim Intimation : Within 48hrs of admission

* Reimbursement Claim Submitting Period : Within 15 days
from the date of discharge




CASHLESS HOSPITALIZATION

X

Planning for a treatment Cashless treatment Network hospitals

Get treated at our cashless network hospital and © Jawakar Nagar

Recommended

pay the hospital directly

W2  GetAdvance Cash for treatment > spital

Check coverage details

Check if your planned treatment is covered

Top hospitals

Go for cashless hospitalisation

before hospitalisation

See policy coverages

[}

Apolio il g
L
Treatment already done Pick a cashless hospital YOU can seﬂl'ch fOI‘ a
Search for ACKO network hospitals and pick Apolle Manip H H
> L ‘ A ; . lprt | pita NeR Hospitals Hospit purtlculur hospl'alo
your preferred hospita Group
G Get reimbursed See network hospitals L4 You ulso get u Iis' °f
. . ] L
By speciality hospitals in your area.

Register for cashlgss treatment
gj How ACKO claims work » f

Learn what documents you'll need, how

«.| * Once admitted the
ﬂ < hospital will send

Multispeciality ~ Cardiol details .I.o .I,he TPA /
Insurer.

to submit a claim, and more Download e-cards

In case you need

The hospital will request

Recommended for you

“Cashless Hospitalization” approve the payment PSS RAFSIN
We will pay the hospital direct —
increase your suminsured up | Click here and follow steps amount is approved R | Py spasiatty

Cr

830

Prices starting at ¥2061 per year

only Cashless

Location Access should be

turned “ON” and then click
on “Network Hospital”

Get a quote

Ben

0.2 km away

de Hospital

A
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Planning for a treatment

Recommended

% Get Advance Cash for treatment >

@ Go for cashless hospitalisation >

Treatment already done

G Get reimbursed >

How ACKO claims work >

Learn what documents you'll ged, how
to submit a claim, and more

Recommended for you

CLAIM REIMBURSEMENT
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Before we continue: Treatment info Documents Bank details
Keep all medical documents and the

total treatment cost handy. Tell us more about your medical visit

When was the visit?

Date of hospital admission, health checkup, doctor
consultation, etc

Admission date B
Get reimbursed in a few easy steps

Approximate total bill
01 02 03

@ @ @ Roughly, what was the total cost of yqur treatment?
Provide treatment Upload medical Share bank details 4
info and the bill documents for payment

Keep all documents handy
and click “Let’s go!”

Enter “Admission Date” &

Cr

: : 4 ” Q
Prices starting at #2061 per yed Relmb‘"’semel‘“ CI|Ck Let's go!

only

Get a quote

Increase your sum insured up t| I“ case you need MCIuim

here and follow steps

“Total Bill Amount” and
click “Continue”

Planning a cashless treatment? Check here >




Before we continue:

Keep all medical documents and the
total treatment cost handy.

Get reimbursed in a few easy steps

lml |°§| |03|
Provide treatment Upload medical  Share bank details
info and the bill documents for payment

Planning a cashless treatment? Check here >

CLAIM REIMBURSEMENT

e Stepl: Provide treatment info & Bill details

e Step2: Upload all medical documents (required doc details will
be mentioned in this section)

* Step 3: Share your account details where you want the
reimbursement amount to be credited (account should be in the

name of the insured Expert)



CONTACT DETAILS

12:49 T .
Get Support B Emergency

Quick actions

Manage your policy and claims in just a few taps

® 14 s

—

View Edit Download

coverages policy policy

@]

Raise a See linked
claim hospitals

?:a Bought a used vehicle with Transfer polic
ACKO insurance? Bl

Reach out to us

Get answers to all your coverage-related questions

& B

&

Support
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